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                              SJSU IT Tips – Identifying Suspicious Activity

                              When an online account is compromised, it can be both frustrating and scary, but identifying
                                 it early can help minimize the impact. Here are a few examples of suspicious account
                                 activity you should watch out for along with actions to take.
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                              IT Governance

                              
                              SJSU IT's governance structure ensures we effectively and efficiently use IT resources
                                 to enable the continued success of our university.

                              

                        

                        
                           
                              IT Diversity, Equity, and Inclusion

                              
                              SJSU IT stands with our diverse campus community. We recognize and actively affirm
                                 the dignity of those we serve, regardless of heritage, education, beliefs, race, income,
                                 religion, gender, age, sexual orientation, gender identity, and physical or mental
                                 capabilities.

                              

                        

                        
                           
                              External Partnerships

                              
                              SJSU IT partners with private companies, government entities, and local organizations
                                 to further advance the university's technology goals.

                              

                        

                        
                           
                              Academic Support

                              
                              SJSU IT supports the academic success of students in and out of the classroom, anywhere
                                 and anytime. We partner with university departments to sponsor class projects and
                                 with technology industry leaders to bring in enterprise-grade solutions.

                              

                        

                        
                           
                              Research

                              
                              We work with our research community to connect them to advanced technology resources
                                 like HPC, DaaS, and more to accelerate and enhance their research efforts
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         Contact Us

         
            IT Service Desk

            Phone: (408) 924-1530
Email: itservicedesk@sjsu.edu
Location: Clark Hall, First Floor
Open a help ticket

            Desktop Support

            Support Contact List

            Classroom Support

            Phone: (408) 924 - 2867
Email: classroom-support@sjsu.edu
Location: IRC 112

         

      

      
         Visit Office

         
            IT Service Desk

            Clark Hall 102
Campus Village B Computer Lab

            Instructional and Meeting Spaces

            Instructional Resource Center (IRC) 112
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